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QLFDO DQG KHUDOGHG DYOW RRCINLGKHIHCR!

GLYLQJ ULJKW" :H UHDGZP: @m%@%gmwﬁh‘?
WKHLU LPSUHVVLYH SHUIRYRR Qr BN sre@Ra 3from
FHUQLQJ GXUDWLRQ RI GMNKH-I\FRBID?UV\HHFIRIQ(U t home.
RP\ H[WHQGHG QR GHFRBIHIHY 5000 Mo such

0 e .. ;
ZKDW QRW %XW LVQ-W '—Wv@bur#é—n-}x/ Q'L-J %%Ig K D YW K\M RX BRGIVUIZOKMULH U UMD OP VR \RX FD(
LQJ -HUHP\ &0ODUNVRQ IURW v%od: YREWIU\RXU ZKLOH GHOIULWKLWELW[SHULHQFH E\ ZLWQHVV
SURJUDYRS *HDAKL] DURXQGWLLQ/ QRW PHUHO\ D PDWWHU IRD FRPWKUNQRIDJILF UHDOP 6R DV ID

W W H SHUIRUPPRFFHHDQGE G DIUDWPRPHRQH LQYHQWHG
:DD?RF\RI)\HUKLIJDDS%I{VJL?LQQG R$(S/V¥E/§ Lgﬂ?,:%? IQ/v\?\llxlr \{J<UHEUHDWIKBOV DDEL QVWKWE HKLGH WR FRYHU |

UHJXODWRUV XQ® AW IPQNWZLQWHW ZRXOG VXUHO\ E
UHHOLQJ RII D VWULQJ RHIIH/BFV’LNVE‘FGE(VL)Q&HIU E\ GD]]OLQQ® QWWREBWWDRGRU JRRG

ODWLYHV" <HV WKH\ ORRRFWMYERQOKRZ\P XFE @RQIJHU \RX FDMXVWDZDQW WR VHH ILVK DQE

GHY Z GHFR R EAOHUCONLR Q, DO@WRNR JHW DV
VRXQG IDEXORXV EXW \Fg %EWV}W(%W@LH VKR X DIGWIK&RWRV EH. U WWHIE L QJ WK H
VXUH ZKDW DOO WKH IXV\WYyk WiBHOH DRERG l@ H[SHUEHBBW)RUH3L YRQG IRU
ZKDW:V LQ LW IRU \RX DUHG UHRWKWHOUN U \R X PH WKLV LV

FRXOG DEWXDOO\ DIIRUG ROWKLON WKHVH VXEMHFWLYH PIDDVAWHOU YV KDYH EH
JURVVO\ RYHUORRNHG LQ WH[WERRNYVY DQG D

SHEUHDWKHUV DUHQ-W H[DFWO\<MHW L RKRZOMHQEXN SXW ZRUGV WR WKHP"
EXW WKH\ GRQ-W TXLWH UHTXLUH WKH VDPH GHHS
SRFNHWV DV D VXSHU FDU 6R \RX\FRXOG DFWX
DOO\ RZQ RQH LI \RX SXW \RXU PLQK PRRIQBRLYMHXUV KDYH D Z
EDQN SHQQLHV LQWR LW YRFDEXODU\ WR GHVFULEH D@
7KH\ GR FRPH ZLWK WKH VDPHRMRAL\Wg HRM BBV HVFULELQJ
LQ EUDJJLQJ ULJKWV DQG FDQ VWHEUHDODWKHUHPDSHULHQF
FURZG RQ D EHDFK +RZHYHU WKHJFRLW]A@D¥HU VWLOO |
WRU VKRXOGQ-W EH WKH RQO\ UMIDNVWR @ URILQ JHWRVGE Y FU
RQH3WKHUH DUH HDVLHU URXWHWRWR E®BQE \AM:-W\IR @f U’
PHPEHUV Rl WKH RSSRVLWH VH[MXVW UHDOO\| FRRIO DQG
$Q\ SLHFH RI HTXLSPHQW"
'LYLQJ H[SHULHQFH MXVW D PHDQV WR DQ
7KH UHDVRQ WR JR ZLWK D UHE OHRWWHKH WRQBXIOWVHOI y
EH WKHLU SHUIRUPDQFH LQ WKHREDWBQVEQGBWILIQDIWRX GRZ(

$DDK 6LOHQFH DW O®QYMHDQCEWKH
/LIKWQHVV RMWOHIVQYPV WR VLQN LQ %ODFN JRE\ %DOY
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% v 8S FORVH
W/ V 095, SUYEI00 5HEUHDWKH

DOPRVW VDW RQ
P\ PDVN

ZKDW DOO WKH
IXVV DQG K\ S RPSDULVRQ S5SHEUHDWKHU IULHQG
LV DERXW ZIEHWKY JR RQ D GLYH DQG FREIDWUH KRZQWUHYV ORH
WKHVH JL]PRRSHQ DQG FORVHG FLUFXLWWR FHBIFRU WK OLVW RI VR
, DP D SKWKH IROORZLQJ , ZLOO XVHHD IXQBQEORGHEH FHQWU
WRJUDSKHW\WMRHP IRU FRPSDULVRQ U DWKIFRX®&DV\D WHNRX TXLWH
DVLGH IURPRUH ZLGHVSUHDG DQG PRUBQKWFRRE®RL <RX FDQ ILQG
WKH EHWWHNOO\ DFFHVVLEOH VHPL FORWG\GUWAVVRIQPYDULRXV OLV
SHUVRQDOVLQFH WKH IXOO\ FORVHG VWIWHPER DG WDKHE ZHE VLWH
H[SHULHQFPMKRURXJKEUHG RI UHEUHDWRMUWRXIDEBEEXVH WKLV RQH DW
FDQ DOVR EHWDXVH , DP EHWWHU DFTX3UHWNXG H ZHWEZVDWEHL. HQW S UH
EHWWHU SWKLV W\SH RI VIVWHP VXUHGLYLQJ FRP FFUGELQW KWP
WXUHV ZKHQ%HIRUH ZH HYHQ JHW WR WIIR ZDWHUVN VHHPV WKDW RSHQ FLU
GRQ W EORWKHWUH LV WKH PDWWHU RI WWPYVGRD® PWRREAG FLUFXLW V\VWHPV LQ
VFDUH DOO,MIRK DUH JRLQJ WR WKH EHDKHK ZIQ\ \RXKWKHU VFRUH GXHD @®® WHKRDKQVWIMWHUHWFKHG OL

LRQV
OHG UHEUHDWK
IRUH \RX JR

KDVVOH

FULWWHUV PZQ\YDQ WKHUH LV QRW PXIPFWRIUHUHQFH .l QRW ZH KDYH WR JR RYHU
JRU PH WKHQ KDVVOH ZKHQ LW FRPHV WR WUDQVSRUWLQJ DQG MRLQWY RQFH PRUH
ORQJHU QR GHFRXED VHW ZLWK WDQNV DO [RHI KODMRUVG LY H 7KH RSHQ V\VWHP QRZ OHDC
WLPHV WKDWRWHKHVHEUHDWKHU 2. ZH DUH QRZ DW WKH ZDWHUIURQW ZLWK

XQLWYV JLYH PH%XW LI \RX KDYH WR WUDDIO® RXDLUHZW VSUHDG RXW UWHJWLQRURRSIVOWKH ILUH XS VI
DUH JUHDW EXDWRWDONLQJ DERXW D FRPSOH® BOUBHUWHEBPRXQWYV KLV 2K&'URIQWIKMW DIEUHDWKHU GLY
D SULPH FRQFHHQW EDOO JDPH *RLQJ E\ SOBQHODWKRU RQ WRS RSHQVLOWH @WO\DXEIRAHVKH XQLW V
$OWKRXJK , KDYHRBRQ FLUFXLW GLYHU FDQ EWL QB8 D®RWR IGLWH LQ D PLQRRVQHVR B RBRERM YGH VWUDFW KH
PRUH WKDQ RQH RFED\KIHRQUHJIJXODWRU DQG % &W KRHURWGIGHSRISSHIQJ R ULQJ HMBHRH HQFH 1R
DSSUHFLDWHG WKH IFCFQVRBMDWR KLUH HYHU\WKE®P HOL MWL 8 BV VKIH U H 7KH HOHFWURQLFV RQ WKH |
FRXOG MXVW VWD\ GRIIDWWREURKBWGLYHU GRHVQ WOXDYH WRHDRUKHU RQ WKHVRWKGU WBRYGLYHU WKURXJIK
GHSWK WR JHW P\ VKRIMERXW FRQU\LQJ WDQNV HLWEWWD SRWRRUH HTXLSPHQWHIXWIQFEOR| DFWLRQV DQG W
HU WKDQ DQ RSHQ V\VWQRW 2RRR ®XFK H[FHVV EDJIJWRHGR VRPH WHVWLQJ RQ WRY W IUMKIISWRQEQWR WKHVH DF
s KDYH SHUPLWWHG PH SHEUHDWKHUV DUH GLIITHUWRWQVWRAH "SUH IOLJKW SUREMBMYHWOWRRHO\ WKDW WKH
e 2WKHU &&5 GLYHUV PD\ KDYH RWKHU XQGHUWDNH UHVSRQGV FRUSURVEQWHDWKLC
XVHV DQG RWKHU VXEMHFWLAEH FoMRBMN IRQ FKDOOH QBJWHU DVVHPEOLQJ WKH XQKWM XXHLW UWWH GLYHU PDNH\
OLNLQJ WKHLU XQLWV )RU LOVIMWQWHT XLMEHU MIXWKVDPH KO M MR TRRIDWLYH SUHVVXRSHUBWWMY SURSHUO\ EHIRUH
HUV KDYH DOVR EHFRPH TXLWHE SRBWBBU GLYHU ZKR PLAKWUKDXH WRGHU H\H SRSSLIZ@WWWUDLQ
DPRQJ VRPH ZUHFN HQWKXVUBKN@®WS WKIEWELD ELW PRUH KDRNG DDOHWRKHWIRLU RXW RI WKXUXQUW KHDRWID UW XS VHTX
FDO GLYHUV DQG FDYH GLYHWWH SODQH ,W LV QRW DQ MVWIXIP RKRVEBLWBNH®G ZDWFK LW WREUHDWKLQJ ORRS LV

OLJKWO\ WKHVH GD\V ZKHQ DHH KHWK B UHWXKHVFR X QW H U ZLWK R[\JHQ
+HDULQJ DQG OHVV WROHUDQW R| SDOXEODVHWHPEZK® GRIODWHG DQG WR FDOLEUDW
$QRWKHU PDMRU UHDVRQ ZKQRWBHB G ZHLIJKW OLPLWV D OXDEKHEGI MONRQYDFXXP WKH VHQVR
D ULFKHU GLYLQJ H[SHULHQRMHUZHLIKW EDJV SDFNHG FRIIHH VR ZH
UHEUHDWKHU LV WKDW , FDQ KHKIHD W HEEHWHDAVCIDR GLYHU P XYW HIUH OWKRQV WKHH W K H Q KDYH WR

QRLV\ EUHDWKLQJ DSSDUDWXNVRUL ERBERBVELYH FHQW UBRWIRRMIOML KHVSR Y K H U
DQG VR FDQ PRUH NHHQO\ RH\GWI® ZKIDAW DQG LI WKH GUXHY EWHIMF N\

LV JRLQJ RQ DURXQG PH HYWMKHZ&EHYH, FHQWUH FDQ DO VRHVIXGIDDWE WKH XQLW
GR VHH LW GLUHFWO\ , KD YWFDXBEHKUPRYGE UHQWDO WD QN0 )\, IDQRW DAHD DW
DFXWH VHQVH RI WKH WKUHBHWPAHRRSRQDIODW RYHUZHLORWNFRDNHHNYQ RYHU
VSDFH DURXQG PH DQG ZKDWUNQLW DW L¥XWH IRU \RX EORZQ WLUH WR VHH
OHW PH JHW EDFN WR WKDW ODWHU LI LW KROGV SUHVVXUH

2Q D UHEUHDWKHU , RIWHQ JHW WKH VHQVH WKDW
, FDQ KHDU ZKDW LV JRLQJ RQ EHKLQG PH
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$ FRXSOH Rl ZRUW
WLSV 5 HEUHDWKHUYV UHEUHDWKHU UH

2Z2Z WKHUHEUHDWK
ZZZ UHEUHDWKHUZRL

"HLJKW FDQ $V \RX GHVFHQG WKH LQFUHDVLQJ DPEL

EHFRPH D UHDO LVMQW ZDWHU SUHVVXUH DOVR VWDUWYV WR VTXDVK 6RPH PDQXIDFWX
ZKHQ WUDYHOOLQHW\RXWKFRXQWHUOXQJV IODW 7KH\ KDYH DERXW ZZZ VWHDPPDFKLQHV
\RXU UHEUHDWKHUWKH VDPH YROXPH DV D %&' EXW QHHG ZZZ FXVWRPUHEUHDWK
J SRVVEEOH VRUWPLERQVWDQW YROXPH LQ RUGHU IRU \RX WR ZZZ DPELHQWSUHVVXUHG

RW EHIRUHKDQG
6RPHWLPHV \RX FD5

QHJIRFLDWH D IDLU
SULFH RQ RYHUZHLGkH XHEWFK FDQ DOVR EH VRP
EHIRUH \RX JR RUEUHDWKDEOH JDV RQ \RXU ZDEGRZQ?3

EX\ VRPH H[WUD HLWKHU E\ PDQXDO LQMHFWLR@ ZKHUH \RX
DOORZDQFH GR D VHULHV RI VPDOO EXUVWY QRW XQOLNH
ZKDW \RX GR ZLWK \RXU GU\VXLW RU E\ WKH
PHDQV RI DQ $'9 $XWRPDWLF 'LOXHQW
REVHUYH WKDW WKH R[\JHQ BDUWMWOHSDBIWWXYUHOWR RXUIPDYNVWVIRX CGLWOHWRRQ HQRXJK ILQG \RXU
GURSV GRZQ IURP EDU WR VOBPEUOUIWH\DWQ H[KDODWLR@HOK UVROFNL Y KMHU\ KDUG IRU QR DLU QRW VR
EDU SDUWLDO SUHVVXUHQRNHFRQHREBYH/\VWHPYV WKARPLRUMMXOBONRPR \RX RQO\ GR WKDW RQFH
FKRVHQ DORXVHW SRLQW WKLQJ \RX GR DQG PDQ\ GLYHOIRPH[KD®PHWHUYVY GRZQ RU LI \RX DUH
7KLV LV WKH R[\JHQ OHYHOWNVKILVRK K MWKHLU QRVH RQ D DWIW®G&HWERWWRP RI D VRPHZKDW VKDOORZ
ZH VWDUW WKH GLYH $Q\ ZURQD RH HUHDWKHU WKLV LVAREDD QRIQIR \PX SWXVH DQG ORRN XS IRU
EHKDYLRXU RI WKH R[\JHQ VREURVVYHIQOW\AL QJ SUHFLRXV MKHRWWO@WR OWKMWUHDPV Rl EXEKOHMWWKBRWRQ LV DQRWKHU SRSXODU
VKRZ LQ WKH UHDGLQJV RU S$IWQRG X R MHQRX W PLIJKW LQGLFDWH D OHDN <RX FDQ@&DBOMRWDVOINWKHU RQ WKH 86 PDUNHW
ULJKW HUURU PHVVDJH Rl ZKREKUREUHOMKHUYV \RX FOHRXW EXBG\WYWR\ORRN DURXQG IRU \RX
VWULYH WR ILQG WKH FDXVHFDQBIRKQOUBRW VRPHWLPHV LQI HFHRWWKHQIGY ILQH \RX PD\ SURFHHG

DYH VRPHWKLQJ WR LQKDOH Z
8QOHVV \RX DGG VRPH PRUH DLU RU
H

EHIRUH \RX FDQ GLYH PDQQHU DV \RX WU\ WR ZDWBK G [DFMWNMORKKRR WKH KLIJIKHU VHW SRLQW

J)LOQDQ® FDQ KLW WKH ZDWRNMFBIRQ@ LV UHTXLUHG WR MXWW H XRXUWRIDIMWH @ DHWHO LV NHSW DW
HQWU\ RU VOLJKWO\ LQWR VEHHR & RV ZHDQWH ULRVXMDR| WKH PDEINUZEWKWKIWO SUHVVXUH 2QO\ EHORZ 3ULVP &&5 IURP 6WHDP
EH RXU KDELW WR FOHDQ RXQRFDQNW QH DOLHIW PHWHUV DW ZKLFK WLPH WKH DPELHQW SUHV ODFKLQHV DV LW ZDV SUH

VHQWHG DW '(0$

7KH $'9 $XWRPDWLF 'LOXHQW
9DOYH RQ D ,QVSLUDWLRQ &&5
PDNHV VXUH WKDW PRUH

DLU JHWV DXWRPDWL

FDOO\ DGGHG LQWR WKH
EUHDWKLQJ ORRS

XSRQ GHVFHQW

+RYHULQJ EHFRPHV D
GHOLFDWH VNLOO ZKHQ GLYLQJ
UHEUHDWKHUV <RX QHHG WR
EH IDU PRUH DFFXUDWH LQ
UHJDUGV WR KRZ PXFK DLU

\RX KDYH LQ \RXU ZLQJ RU
G\WXLW %XW RQFH \RX JHW

LW ULJKW \RX ZLOO OLH FRP
SOHWHO\ VWLOO?®HYHQ ZKLOH
EUHDWKLQJ LQ DQG RXW

ZZZ FFUE FR X

RWKHU $ERYH OLVW LV QRW
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WLSV ORXWKSLHEH SHEUHDWKHUYV

VXUH LV DW OHDVW EDU FORQYWE®H WH@HXFK PHQWLRQ)QRZYD.WURXN DQG / WKH ZKROH EUHDWKLQJ ORRS :
PDLQWDLQ D EDU SDUWLDQVE W \BERKRNY RTKLY IHDW X UH| BDIORENPTRRQ HRO/O R $LU GLOXHGORX DDDONGLOXHQW WDQN :LWK
R[\JHQ KHQFH WKH QHHG IRUXIGORRHWRHWDU RU VHQVH RZKD W URMH VRRO] - NHHS SUHVVLQJ WKH LQIODWRI
SRLQW DW WKH VXUIDFH 2QEHKAHIGUREUHMDWKRYLGHV \R%&2 WWIKXYDWRU 7KH LQMHFWLQJ DLU ZKLOH , SX0O
HUV OLNH WKH (YROXWLRQ WEDWY HQHW 8 RALIQDW VIZL R RRY VR X GO N 1P 2R DWP fréx RSHQ WKH RYHU SUHVVXUH YD(
LQJ FDQ EH VHW RQ DXWRPDWDNH RQ ODQG 2Q ODQG \R E ‘%@/ X é \G’HDUQG LQJ DLU , GR WKLV IRU VD\

W LV DIWHU DOO WKLV ERWHOHUZWKQW BPIWER WV HQW HIUYVE DO, DURD, Fr o DIWHU ZKLFK WKH HQWLUH DWF
WKH UHEUHDWKHU WR IORXULRK BEBXSHEYHIQULLWR/X DUH| UHBEWAIrByblo vrRoXPH 6FUXEEHUEUHDWKLQJ ORRS VKRXOG EH
SURPLVHV 7KLV LV ZKHUH LWEBRRNVQGS IRBLDO®QRWKHULGLUHEWIRQ / ZLWK DLU ZKLFK , NQRZ , FDQ
WKH SRLQWV OHDGLQJ WR DQ HQKDQFHG GLY —~ EUHDWKH 1HHGOHVV WR VD\ \
LQJ H[SHULHQFH % XR\DQF\ LVVXHV &RXQWHUOXQJ LV TXLWH ZDVWHIXO RI \RXU Ut

JLUVW RI DOO WKHUH LV WERWQWPQKL@®U WRQDRXU MRXUQH\ ZH VZLP JDV VXSSOLHV
TXLOOLW\3\RX FDQ-W KHDU D URZX@ ® N[FRISMW $V , VLQN , FRPSHQVDWH IRU .|, DP VWLOO LQ GRXEW IRU
PD\EH QRLVHV IURP \RXU EX®R®VW HETRISQF\ ZLWK VTXLUWV RI DLU LQWR P\ WKH JROGHQ UXOH LV WR "EDL
PHQW $QG WKLV LV ZKDW , WUWIQDV P QI RMRAVHD RGR KDOW P\ GHVFHQW FRP \ PHDQV VZLWFKLQJ WR RSHQ V\
WKH UHEUHDWKHU \RX UHJDIS® MWHOSUDMWDINAD® KH WUDGLWLRQDO GHHS LQKDOD 2[\JHQ LV HLWKHU D UHJXODWRU FRQ(
XVH DQG VHQVH RI KHDULQJ WRRQ WKIQFRWZRXOG LI , ZHUH RQ DQ RSHQ WDQN UHEUHDWKHU:-V DLU GLOXHQW
FRFRRQHG DQ\ PRUH LQ FDVFBIGHWIRW EKEYH KDOWHG PH MXVW DERYH W Kdboosar.1(s az0 SOHWHO\ VHSDUDWH V\VWHP L
EOHY DQG KHDYLQJ ZKHH]LQERDMYRRQIRW VR RQ D UHEUHDWKHU I, VZLWFK LW LY SDUDPRXQ
YDOYHV 7KLV WLPH , PRVW LJQRPL @R KVIOI\F WORFIKYHUDOO YROXPHDQ QGNERR\MXVW KDQJ DU REHUG WWRR FRORMHH WMHH PR XW K S L H

<RX G EH DPD]HG KRZ PXFKWQRUNHIKW LQWR WKH PXGG\ BRWWRP IODW RQ PRVW RI P\ UROO RI ILOP ZDWHU ZLOO HQWHU WKH EUHD

RSHQ FLUFXLWYV DFWXDOO\ PBNHD KW KW WNDRWDG 0\ OXQJWERQGCGWKKM LW PDNH \RX |HHO %MWK XIQ® ZKH @\ RSHQ V\VW MM EXBREA WIGRDLU UHVXOWLQJ
WR IXOO\ DSSUHFLDWH WKLV FERMR WH URX QWW\ M@ ®VKH UHEURDWKWH MKH) GXVW WKLV ZDKDYH WR ZDWFK P\ KDQGVHWHMURPEBRQORVV RI EXR\DQF\
H[SHULHQFH WKH DOWHUQDWWYDH QRX FRIQFWDQW WRWDO YR@XRND YR\ RCHQ UHEUHDWKHWUROD PRWHDW UHJXODU LQWH USFRD OAK BAMR PRRXOG \RX NQRZ
, KDYHQ-W VHHQ WKLV FKDQIRQKROBRLWIKVW HPSW\ WKH BRIOLWHE WO XWEY @ILWKHFDXVH VROU FDIQKWWKY IDP VWLOO JHWW IDED W KMHR ULBRKWKDW VKRXOG \F
\RXU OXQJV WR ILQH WXQH \RLWHKRF EOH@IGWRW D FORVHGRFRL DRXRWHQ V\VWHP EH DEOF
"$UWLVW-V LPSUHVVLRQU RI WKH 2 DZDUHQHVV VHQVDWLRQ ZLOO \RXU EUHDWKLQJ GLVWXYHE VRPWERYVLWDRZD\V KDYHDWRLN@RYRX LQ FDVH \RX UXQ L
\RX ZRQ-W ERE XS DQG GRZQ ZHIWIK HDWKPL[ , DP EUHDWKLQJ$D&8S UHEUHDWKHU GLYHU FI
EUHDWKLQJ F\FOH ZKLFK LV WHKD®OL\W UFHDIDWV XVWDLQ OLIH DMWQZHQPH@ WG BOWKNVKH VDPH L
RQFH \RX KDYH QDLOHG LW DQGQZROMQWRVOLHPY RQFH \RX RBWE® FLUFXLW GLYHU FDQ S
FRPSOHWHO\ VWLOO ZLWK D S\K P\ UWHIDXIORDUWVRIULIRQ \RXU PRXWAKRURXVKLQJV FDQ KDSSHQ Lt
WKH FURVV KDLUV RI \RXU FDP@ODKDLYHZ MR EHUHDWKH LW DQGSRM DUK\SHUR[LD DQG K\SH
YRU WKH YHU\ VDPH UHDVRQ/HW U HEWH@MAHHAY/ DULO\ VR RQ D &&SRR OLWWOH R[\JHQ W
GLYHU ZLOO SUDIHRXWYR REMWFHEUHDWKHU ZKLFK LV D PRELOH QLWPRIHQ DQG WRR PXFK
UDWKHU WKDQ RYHU RU XQGHUW[LWJ NGFHDGIVQYXFK3LlI DQ\WKLQJ JRHV
PHDQV YHQWLQJ JDV ZKLFK \RZUDRMRHG IRRWELG:LW FDQ VHUYH \RX D

JRRG JDV PL[ WRR OHDQ RU WRR ULFK LQ R[\JHQ 'LOXHQW IOXVK
$W GHSWK , KDYH VHYHUDQORIWKRKW REYPDIRR G PDQHXYUH

WDJHV RYHU P\ RSHQ FLUFXLW 7REGGLWWOH R[\JHQ OHDGV WR K\SR[LD ,OOXVWUDWLRQ

ZRQ-W UXQ RXW RI JDV DQ\ WD®B VIRRQ@LOO IDLQW 7RR PXFK DQG IURP ,QVSLUDWL
0\ RQ ERDUG JDV VXSSO\ ZL\®RX ORQWVRH JDXQWOHW RI R[\JHQ PDQXDO $PELHQ

BUHVVXUH 'LYLQ.
6LPXOWDQHRXVO
SUHVVLQJ WKH G

KRXUV DOWKRXJIMKFWXHE&WR[LFLW\ ZKLFK EULQJY DORQJ ZLWK LW
VKRXOGQ-W EH XVHG PRUH WKQRROQRRXRIWWODEOH FUDPSV ,Q HLWKHU

$QG ZLWK ORWV Rl QRQ GHFRFDNRHGURZI®LQJ LV LPPLQHQW 7KLV IHHGHU DQG SXO
DURXQG DW PHGLXP GHSWKV LVW DON@RILYHVDW DQ\ JLYHQ WLPH WKH RYHU SUHV\
PH SHDFH RI PLQG DQG QR VWKHBWV\RX DUH EUHDWKLQJ LV RQH RI YDOYH FKRUG DC

W LV WKH =HQ RI GLYLQJ 6KRKRKXOBOBMBKRROHV Rl &&5 GLYLQJ ORZV DLU GLOX}H
Rl KDPPHUKHDGV SDUDGH E\ PLQXWHYHU LQ GRXEW , PD\ ILUVW WR UHSODFH ZKEC

LOQWR WKH GLYH ZKHQ P\ EXGS&8AWIRBMHQ@ VWUDQJHO\ ORRNLQJ H[HUFLVH HYHU JDV ZDV LC

FLUFXLW V\VWHP ZRXOG EH GRY@MOWR D E®UWOXHQW IOXVKu ZKHUH , IOXVK\éV'_'leRE:‘JHDWKLQJ




v orwnoe HEUHDWKHUYV

JUHHQ NQRE LV
WKH YDOYH PIRLQWHQDQFH DQG FOHDQLQJ RI WKH
WKH WDON xoLw S5HEUHDWKHUV QHHG WR EH GLVLQIHFW
(SSF({;?II(HRVZ\CVKI—?CE%N UHJXODU LQWHUYDOV EHFDXVH WKH
FKHEN DOG XQLW KDV UHF\FOHG DLU WKDMHKDV EHHQ LQ
RSHO LW DQG RXW RI \RXU OXQJV QXHPURXV WLPHYV
FORVHG
- 7KH YHUGLFW" UHEUHDWKHU 'UIJHU
W VHHPV WKDW \RX ZLOO KDY H RWPRH VTDK WHK H
.1, DP LQ WURXEOH DQG DSEHDPROQHERWKHU DQG PRPSK RILWKLY ZULWLQJ:DW D
VSRQVLYH LW LV ILUVW RIZKO®IQ GPBRUWWDWEW MWRWKHUVXIKHFWHES® LGIWDLO SULFH RI DURXQG
HQVXUH WKDW , GRQ-W GURY WRANPWRWXKH PDLQ TXH&WLRQ PDNWQJ LW MXVW D OLWWOH ELW
SLHFH IRU WKH UHDVRQV MZRMWWRHQWLRQHG PRUH H[SHQVLYH WKDQ D FRPSOHWH
DQG WR SUHYHQW PH IURP GUHRZQIWILY S5HEUHDWKHUVFXED FHUWVIRILQRSHQ FLUFXLW GLYLQJ WKDW
,W FRXOG DOVR EH EHQHILBRIRMO IRIU\RIX NDRDH 7KH HDWH DREXODWRU %&' DQG WDQNV
KRZ WR SHUIRUP D GLOXHQ¥Q FRRBIOIRRDWHG DVSHFWV RTKMKIXKBGHOORVHG UHEUHDWKHUV DUH
VIVWHP 6R EHIRUH ZH HQWWUWWRW ZIDOAMHVWLOO PDNH RSH @ [SIHPKLYWHVDQG ZLOO DV D URXJK
ZH VKRXOG SHUIRUP D OLWIWEHWWWHO ®RSWIRRY IRU PDQXD&WHZH®R® HDYQ WKH 86
\RX VKRXOG NQRZ KRZ WR RSFHHUBD2QO\ PRUH HFRQRRIDFDJH DRG WKH PRVW SRSXODU FRQVXPHU
YDOYH LQ FDVH LW KDV EHAFRFMY VOROVME®QH LH ZKHPREHEVLQHELY LV DGPLWWHGO\ QRW H[DFWO\
DQG FDXVHG P\ SUREOHP 2RXWUDWKOQDORQJ RQ D WSRENHW FKDQJH IRU WKH DYHUDJH EOXH
WKDW DOO WKH XVXDO GULGOMWDRG WHRKELIKRI\DUH ZROODRQIZRERNHI EXW QRW WRWDOO\ RXW RI
WDXJKW DW DQ\ DGYDQFHGWKWRWHI WEFWH D QLQH \DUGV WHRDPKOBLWISISUHEL\RX UHDOO\ ZDQW RQH
GLYHU FRXUVH DSSOLHV DWH ZKDW LW LV OLNH EHLQJWGRD® WRPHW GRZQ WR D PDWWHU RI
2Q WKH DVFHQW WKH UHERKMQW®HWVVGIEWHEEOH IUHH SMKRWDNLHY 'R \RX ZDQW WR KDYH WKH
ZLOO RQFH DJDLQ EHFRPH QRWHKUEKVYQWHQGHG WKH UHBWHCHOKHHIKVELVKHG RU RQH RI WKHVH
$V WKH EUHDWKLQJ ORRS ARIQWWKQQ IDWKEW ZLOO JHWUHRDKWKRBRNKIGQHRW :HOO WKDW LV D PDWWHU
VWDQWLDO DPRXQW RI JDVIRRIGLV 'RQVW KDV WGR.GQ -W IRIMMUR XRXQG \RXU SDUWQHU WR VRUW RXW
EH YHQWHG LQ D FRQWUROOH&GDAH DOBODG\ PHQWLR@®BEGHWHKIYLQJ
ZLWK WKDW RI WKH ZLQJ RURRWKKQW LIQOORQEHUEXW WKH DELOLW\ WR EH
WR SHUIRUP D FRQWURO O HIG DVKH QW VWHLG DIAFG KDYH D7 WHH QWUHR WHRDMW UHEUHDWKHU E\ .HYLQ *XUU
GR WKH UHTXLUHG VDIHW\ WX ®GHFRWSXIOY SDUW RI WKHN RQN LRURQGPHQW HVW &&5V RQ WKH PDUNHW
VLRQ VWRSV UDWKHU WKDQ EHLQJ WKH ORH WAKHQM @ X &HP PH@W VHFWLRQ IRU PRUH
%HIRUH , JR VKDOORZHU WKB@ULFHOHVY SDUW 7KH ZIFYEBYVIHR®FWYV GLI
PHWHUV , DOVR KDYH WR HIQWHKQW WKRWUWVKHHVHQFH LV VRPHZKDW
UHEUHDWKHU VZLWFKHV EDFAFMSRWVERZ VEARXOGQ-W JR VR IDU DV WR
SRLQW VR LW ZLOO QRW RYBWWIQD@DMMHIDQ OLIH DFWV LQGLIIHUHQWO\
PDNH PH IORDW XS OLNH DEKWSWRHQHEUHDWKHU FHUWDLQO\ OHWV \RX
$W WKH VXUIDFH , ZLOO DHRW IDILWFRVWE DQG WKH FULWWHU EHKDY
VQRUNHO DV VRPH RSHQ FILIRFOUL WHGIIPWHIDW PRUH QDWXUDO DQG OHVV
GR EXW NHHS EUHDWKLQJ RES WHHKHQWILW H
PRXWKSLHFH LQ SODFH XQW,LKDYBPKDGBIEOHQQLHY VLWWLQJ ULJKW RQ
RXW RI WKH ZDWHU 7KLV CPQVDVYNYHKIPHLY WKH FORVHVW , KDYH
ORWYV RI R[\JHQ LQ WKH PHDROMW.AB VBRMVRHOLQJ OLNH D KXPDQ ILVK ,W
, PXVW QRW SRZHU GRZQ WHKHNHKQLRXZWKEH/DPH VRUW RI =HQ H[SH
, DP VWLOO EUHDWKLQJ IURPHOWBWWREKH®MVRYE IUHHGLYH \HW LW
WLRQV DQG FRQWLQXHG UHSO®HQLRKPWRM WRILPH GXUDWLRQ RI RSHQ
R[\JHQ LV EHLQJ FRQWUROUHAVEPW D EQLMHQ VRPH

ODLQWHQDQFH FOHDRR®LQJ WKH ELOO

$IWHU WKH GLYH WKHUH LY. DORR DHERRW RRUR WKH VHULRXV TXHV
WR GR DQG KDVVOH ZKHQ ML RQPHIWOWRLYV WKLV JRLQJ WR FRVW PH"




